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TaskUs By  
The Numbers

Employees Worldwide

20,300
USA 2,720

India 1,680

Mexico 330

Ireland 30

Greece 70

Taiwan 240

Philippines 15,230

#40
Glassdoor’s 2019 Best 
Places to Work

Clients

100+
of the world’s leading 
technology companies
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USA
4 Sites

IRELAND
1 Site

GREECE
1 Site

INDIA
1 Site

TAIWAN
1 Site

PHILIPPINES
9 Sites

MEXICO
1 Site

7
Countries

Geographic
Footprint

18
Locations

cNPS

67
eNPS

61
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TaskUs is a digital outsourcer, focused on 
serving high-growth technology companies 
to represent, protect and grow their brands. 
We are flexible, agile and quick to respond 
to clients’ shifting needs, accelerating digital 
transformation for large organizations as they 
adapt to new ways of doing business. Backed 
by a purposeful, highly-driven workforce 
and advanced outsourcing technological 
capabilities,  
we provide our partners from every industry 
with a unique competitive advantage.

Having spent more than a decade supporting 
digital customer experience, content security 
and AI operations for its customers, TaskUs 
continues to innovate its offerings to match 
the sophistication and complexity needed in 
today’s digital economy.

Technology-Enabled  
Outsourcing Solutions  
Purpose-Built For The  
Digital Economy
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Co-Founders Bryce Maddock and Jaspar 
Weir have led TaskUs since its inception, 
rapidly transforming the business into an 
international outsourcing organization. 
During this time, TaskUs has grown 
100% organically, allowing us to maintain 
consistency in our operations and culture 
as we continue to expand across the globe. 
Employee experience remains a key business 
differentiator and our world-class culture 
drives innovation, enabling us to deliver next 
generation solutions to our clients. 

In August 2018, we partnered with the 
leading investment firm, Blackstone (NYSE: 
BX). Their partnership has empowered us to 
expand globally, develop a multi-year strategy 
and vision, and invest in our new services, 
including Content Security and AI Operations. 

Taskus Is On A Mission 
To Empower Our People 
To Deliver Ridiculously 
Good Innovation To The 
World’s Best Companies

Bryce Maddock
Co-Founder

Jasper Weir
Co-Founder
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From high-growth venture capital-backed 
companies to global public companies, we deliver 
a differentiated set of digitally-focused services  
to leading technology companies at every stage 
of the business life cycle. 

Partner Of Choice  
For Many Of The Most  
Disruptive Tech Brands
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Tailored Solutions & Services 
For High-Growth Companies
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Digital Customer Experience
We cultivate deep connections between our  
teammates and our clients, integrating ourselves in 
their workflows and becoming ambassadors  
for their brand. 

Omni-channel customer care solutions, delivered through chat, 
voice, SMS and email 

Team of dedicated experts cross-trained in service, tech and 
sales support

Consistently achieve some of the highest client satisfaction 
scores in the industry. 85% of revenues and 74% of digital con-
sumer experience is in digital channels or omni-channel

Content Security
Our content moderators play a vital role in  
protecting our clients’ brands, monitoring  
user-generated submissions to ensure content  
is permissible under set rules and guidelines. 

3,200 teammates monitor tens of millions of pieces of  
content each month

Deploy AI technology as the first round of moderation for  
most efficient results

Partner with clients to develop and enforce tailored  
Content Security policies 

TaskUs Content Security professionals develop and enforce  
content security policies in several areas, including IP,  
job and commerce postings, objectionable material and  
political advertising

For more information visit 
https://www.taskus.com/

Media Contact 
mediainquiries@taskus.com

Artificial Intelligence Operations 
We embrace industry-leading Machine Learning 
and Automation to help our clients maximize  
efficiency while minimizing costs. 

Solutions include data labeling, annotation and  
transcription services

Train and refine AI algorithms to support intelligent applications 
that drive our digital economy

Today, TaskUs AI Operations services have increased in  
sophistication and complexity as AI applications have evolved 

For Startups
Our TaskUs Launch solution is solely focused on 
the delivery of world-class CX functions to empow-
er newly funded, high growth startups with the 
scalable front and back office services they need to 
successfully launch their brand.

Work with 90+ of the most disruptive and dynamic businesses.

Bespoke solution delivering qualified talent, cutting-edge  
technology and leading processes

Help clients reduce cash burn while powering rapid growth by 
scaling headcount, processes and technical infrastructure

Consulting
Our global Consulting Teams bring insights and 
in-depth expertise to guide clients as they address, 
dissect and explore key back office and customer 
operations capabilities.

Help clients achieve lasting, measurable success through  
tailored solutions, decisions and processes built to evolve as 
client businesses grow and scale

Teams have spearheaded solutions, projects and initiatives 
across numerous client verticals to drive growth


